Phoenix Dosimetry

Service Contracts and
Support

Optimal performance of your Dosimetry
equipment relies on regular and efficient service
support. Phoenix Dosimetry have excellent
service facilities encompassing both bench
repair and field service; we offer a range of
Service Contracts tailored to meet individual
customer requirements. Our staff have over 30
years of experience in supporting Radiation
Monitoring Systems.

We hold a comprehensive inventory of parts for
most systems at our workshop facilities in
Sandhurst and are able to respond quickly to
any emergency breakdowns.

We offer upgrades and refurbishments for older
units including Health Physics and Radiological
instrumentation to bring them up to the latest
specification.
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www.phoenix-dosimetry.co.uk

Contract Types:

Fully
Comprehensive

Includes 2 planned preventative
visits per year with all parts and
labour plus emergency call out

Preventative
with 2 Visits per
Year

Includes 2 planned preventative
visits per year. Any parts and
emergency call out at additional
charge

Preventative
with 1 Visit per
Year

Includes 1 planned preventative
visit per year. Any parts and
emergency call out at additional
charge

Bench Repairs

We charge £85.00 per hour for any
repairs and there is no inspection
charge so you can send your
instruments to us and obtain a no
obligation quotation for their
repair




